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® ONE PORTAL. ONE PATIENT JOURNEY.

Simplifying Specialty
Medication Access

Field Team Demo

Confidential and proprietary. 2025 eBlu Solutions-All rights reserved.



eHlu

SOLUTIONS

Agenda

« Who We Are
 The Challenge

« The Solution

« Provider Workflow
- Getting Started

Confidential and proprietary. 2025 eBlu Solutions-All rights reserved.



eHlu

SOLUTIONS

AbOUt = B | u SOI utions STREAMLINED PRACTICE AUTHORIZATION WORKFLOW

For over 10 years, we've been working directly with specialty healthcare practices to provide the Benefit Investigation,
Prior Authorization Support, and Copay Enrollment they need to get patients to treatment faster. Through unique
partnerships with key players in the healthcare industry like you, we're changing the way patients who require high-cost
infusion and injection treatments get to and stay on therapy.

1400+ Sp.eC|aIty 15,000+ Therapeutic
Locations Providers Areas
Rheumatology
Gastroenterology
Neurology
Allergy & Asthma
Multi-Specialty

Confidential and proprietary. 2025 eBlu Solutions-All rights reserved.



ceHlu

soLuUTIONS

The Challenge

Current manual workflow processes to verify benefits and acquire prior authorization include multiple touch
points by practice personnel and can delay the time to treat by up to 8 weeks.

......
..........

---- : e : sy . .
«$)» . V) N
: + Prior Authorization C DR .
ettt . Treatment costs? sss . .
E — Manuf. . Complete Enrollment
+ % Served in Practice? anufacturing
B Savings

.....

Identified for Treatment ~ "teeer” :

.......

Diagnosis - " ﬁ lB Treatment
“.. 1: . / . 4 Fax .

.
""""""

Multiple ., o c
HUBSs e .

.
oooooo

Confidential and proprietary. 2025 eBlu Solutions-All rights reserved.



ceHlu

soLuUTIONS

The Solution

eBlu Solutions leverages technology and workflow automation to speed up the entire benefit investigation
process. Total time to treat from diagnosis to treatment administration is shortened to less than 72 hours

with eBlu Solutions.

IDtoIVin 72 hours
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Benefit Prior Copay
Investigation Authorization Enrollment
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Full

Benefit Investigations

REAL RESULTS RETURNED

v' Active Coverage

v Buy and Bill Coverage

v PA Requirements

v' Date ranges for patient eligibility
v In-network / Out of network costs
v' Claims addresses, etc.

v Billable admin codes

v Dual eligibility requirements
v'Mandated specialty pharmacy
v'Plan limitation information

v Full traceability of BV
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80% returned in less
than 60 seconds




Portal Workflow
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Medical Benefits

One Platform

Streamline the provider workflow to a single platform with dedicated insights
throughout the entire specialty medical process - from Bl to PA to Co-Pay
Enrollment - reducing the amount of time spent on administrative tasks and

allowing providers to focus on patient care.

E-BENEFIT INVESTIGATIONS

v Medical Benefit Investigations

v" Investigations at an enhanced
service level

v’ Batch Automation Support Services

E-PRIOR AUTHORIZATION

v Form Automation

v PA Active Monitoring (PAAM
Services)

v’ Status of PA’s initiated by the HCPs

v' Status updates and Notifications to
HCPs

o

[e]

COPAY-ENROLLMENT

v' Link to Copay Enrollment
v’ Facilitate HCP to enroll within
Novartis Patient Support
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THE ONLY PORTAL FOR MEDICAL & PHARMACY BENEFITS

Pharmacy Benefits

For those dual benefit drugs and other specialty medications that fall
under Pharmacy Benefits, eBlu Solutions can return Benefits hack in
real-time.

*Eligibility Check (Real-time)
*Real-Time Pharmacy Benefit (Real-time)

Payer response rate - 2 days average

76%  Resultsin as little as 1 hour

+76% PA approval rate within 24 hours
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Portal Workflow

Practice initiates

eBlu Solutions

Practice inputs eBlu Solutions PA (if needed) : : Patient starts
patient info in runs Bl and and eBlu provides link to therapy
portal and provides real- Solutions Patient Support
initiates BI time results monitors until for Copay
Enrollment

determination
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Personalized Live Demo

eBlu Solution’s website contains further information,
including an option to request a live demonstration of
the portal.

Solutions v Services Case Studies About Us Resources Careers Contact Vv Sign Up

https://www.eblusolutions.com/request-a-demo/

e TAKEADEMO Request a Demo
Let's Talk

Company Name
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https://www.eblusolutions.com/request-a-demo/
https://www.eblusolutions.com/request-a-demo/

Demo
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https://eblusolutions.storylane.io/share/mtxqymlxhale
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Onboarding with eBlu Solutions

W ;

%, & ha
* Registration « Continued Support &
* Live Demo » Practice & Provider(s) . Schedule Go-Live Training + Ad-hoc Support On-
« Q&A with Practice Set-up + 30/60/90 Day Check- Demand
» Signed BAA ins
60 2-3 60
Minutes Business Minutes Based on Based on
Days Practice Need Practice Need
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